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Use the Payment History page to see your point top ups or print a receipt. 

Click on Payment History under the Points heading from the Menu. 

 

Now you can see all your payments.  Enter any or all search criteria that you need to: 

• Select ‘Date From’ and “Date To” from the calendar 

• Enter “Transaction ID” if you know it.  You can find this on the receipt. 

• Select “Payment Status” from the drop down 
o PENDING –  Payment is pending and not been completed 
o SUCCESSFUL – Payment is confirmed 
o FAILED – An error has occurred and payment is not complete 
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The table below explains the information in the Payment Transactions screen: 

Column 
name 

Definition 

Created Date Date and time that the payment was created 

Confirmed 
Date 

Date and time that the payment was confirmed 

Transaction ID A unique number to identify this transaction 

Points 
Purchased 

The number of points you purchased in that transaction 

Purchased 
Amount 

The cost for the number of points you purchased 

Transaction 
Fee 

The cost of the transaction fee 

TAX (VAT 
12%) 

The cost of the VAT 

Total Amount The total amount for the points purchased, plus the transaction fee and VAT 

Action Click to perform the activity shown  

Status The status of the payment transaction 

Message 
The message from Dragonpay to let you know additional information relating to the 
payment transaction.  You may be helpful if there are any questions about your top 
up.  

 

 

 


