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To make a booking, you must have the minimum amount of points in your account. This 
value is set by the terminal.  

So the system will check if you have enough points, and this check occurs at three places: 

• 1. When searching for slots  

• 2. When dragging and dropping containers to create bookings 

• 3. When confirming the booking 

When searching for slots  

When you click the "Search" button on the below screen, the booking system will check your 
points. 

 

If you don't have enough points, you will see the message shown below. You will need to top 
up your account first and then create the bookings. Refer to top up process. 

  

 

When dragging and dropping containers to create bookings 
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 When confirming the booking 

The system will check your points balance here as well. This will happen when you click 
"Confirm" button.  

 

To see how many points are used for bookings, visit 

What are the Points cost per zone?  
 

 

https://help.inside.1-stop.biz/pages/viewpage.action?pageId=25444165

